
FREQUENTLY ASKED QUESTIONS REGARDING SILDENAFIL 

 

DOES SILDENAFIL REQUIRE A PRESCRIPTION? 

Yes. Sildenafil does require a prescription from your doctor. They can call, fax, mail, or send the 

prescription to us electronically. 

 

WHY IS IT MORE EXPENSIVE AT MY PHARMACY? 

Pricing varies widely among pharmacies. We are trying to save patients money by offering this 

medication at an affordable price. 

 

DO YOU HAVE A STORE CLOSER TO ME? 

We only have one location. We mail Sildenafil prescriptions First Class to anywhere in the state 

of Alabama at no extra charge. 

 

WHAT IS YOUR PRICE FOR GENERIC CIALIS®? 

There is no generic Cialis®. Viagra® is the only ED medication whose active ingredient is 

available in a generic alternative. 

 

WHY IS SILDENAFIL SO INEXPENSIVE? 

A medication called Revatio® has come off patent and has generics available. It contains the 

same active ingredient as Viagra®, but in a different milligram strength. 

 

CAN YOU CALL MY DOCTOR AND GET ME A PRESCRIPTION? 

You should call your doctor and request the medication. They may have questions before 

prescribing that we would be unable to answer. Your doctor can call, fax, mail, or electronically 

send the prescription directly to us. 

Make sure your doctor writes for Sildenafil 20 mg tablets. If written for any strength of Viagra, 

we cannot use Sildenafil. 

 

I HAVE A PRESCRIPTION FOR GENERIC VIAGRA®. CAN YOU USE THAT? 

No. Because of patent laws, we can only fill Sildenafil prescriptions if your doctor writes the 

prescription for Sildenafil 20 mg. 

 



IS SILDENAFIL THE SAME AS VIAGRA®? 

Sildenafil is the only active ingredient in Viagra®. Brand name Viagra® comes in 25, 50 and 100 

mg tablets. Sildenafil generic comes only in 20 mg tablets. 

 

WILL MY INSURANCE PAY FOR SILDENAFIL? 

Insurances almost never pay for Sildenafil for ED because it is an “off-label” use of the drug. 

 

MY PRESCRIPTION IS FOR 5O BUT I ONLY WANT TO TRY 5 TO SEE IF IT WORKS. IS 

THE PRICE LESS THAN $10? 

The price varies by the number of tablets you receive.  Fewer tablets will be more expensive per 

tablet.  You can, however, always choose to fill a quantity LESS than prescribed. 

SILDENAFIL 20 MG TABLETS 

10 TABLETS    $30 (FREE First Class Mail Included) 

30 TABLETS $60 (FREE First Class Mail Included) 

50 TABLETS $80 (FREE First Class Mail Included) 

90  TABLETS $112 (FREE First Class Mail Included) 

100 TABLETS $120 (FREE First Class Mail Included) 

 

CAN I FAX OR EMAIL MY PRESCRIPTION? 

If you have a written prescription from your doctor, we must have the original before it is filled. 

You can mail the original prescription to us or call your doctor and have them call or fax directly 

from their office. 

 

I LIVE OUTSIDE OF ALABAMA. CAN YOU MAIL IT TO ME? 

No. At this time, we are only licensed within the State of Alabama. 

 

WHAT IS THE DIFFERENCE BETWEEN SILDENAFIL AND SILDENAFIL CITRATE? 

There is no difference. Technically, the medication is Sildenafil Citrate. We call it Sildenafil to 

be brief. 

 

I TRIED VIAGRA® BEFORE AND IT DIDN'T WORK VERY WELL. WILL SILDENAFIL 

WORK BETTER? 



Sildenafil is the active ingredient in Viagra®, so the effect should be no different (either better or 

worse). 


